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Dealer Warranty Policy Quick Reference Guide

Manufacturer Warranty Term Warranty Policy Required Documentation Contact

CM-series Source Units: 2 years

All other products: 1 year

Repair or replacement Retail bill of sale Marine Audio 
T 800.754.9876
F 636.394.0940

Speakers: 2 years

Power Amplifiers: 2 years

Repair or replacement Retail bill of sale (and certified 
installation for speaker or power 
amplifier extended warranty)

Marine Audio
T 800.754.9876
F 636.394.0940

Speakers: 1 year  
Power Amplifiers: 1 year
Cables: 1 year

Replacement Retail bill of sale Marine Audio
T 800.754.9876
F 636.394.0940

LCD TVs: 1 year parts / 1 year labor

Microwave Ovens: 1 year parts / 1 year labor 
(Magnetron tube only: 5 years parts / 1 year 
labor)

Repair Retail bill of sale Panasonic
T 800.211.7262
panasonic.com/support

Atrium & OWM-series Speakers: 5 year
MM & UM-series Speakers: 1 year
RC & MC-series Speakers: Lifetime Limited 
PSW-series Speakers: 3 year
PA-series Amplifiers : 1 year  

 
OEM Installed 
    Products  

Repair or replacement Retail bill of sale 

Microwave Ovens: 1 year parts / 1 year labor 
(Magnetron tube only: 5 years parts / 1 year 
labor)

Repair Retail bill of sale Sharp
T 800.237.4277

Note: This chart is only a summary of warranty information.  Please refer to each manufacturer’s individual warranty for 
complete policy and procedure information. Not all products available to sale for all dealers. Call Customer Service for 
availability.

Marine Audio stands ready to assist you in obtaining the best possible warranty service.  Feel free to call us for any 
assistance you may require in regards to having a unit serviced.  Please do not return any units to Marine Audio without prior 
authorization, as this will add unnecessary delay and cost.

AVR-series: 2 years

S-series: 1 year

DBP-series: 1 year 

Repair Retail bill of sale 

Marine Audio
T 800.754.9876
F 636.394.0940

Panurgy OEM
701 Ford Road 
South Dock
Rockaway, NJ 07866

Phone: 973.625.4056
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